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Abstract

This research aimed to measure the quality level of the healthy services at EI Khoms
Educational Hospital from the beneficiaries views , and identify the differences between
the beneficiaries mean responses about the quality level of such services attributed to
the variables :[ gender, age, education level, reason of visiting, no of visits & the
required medical specialization ]. The descriptive method was applied , the population
was represented by all the users of the healthy services at the outpatient & inpatient
departments over 10 days during 16-9- 2017 to 25-9-2017 [n:250]. Questionnaire forms
were distributed to a purposeful sample of 152 users during the stated period . The
respondents were 144 by 95 % . The statistical program spss was used to analyze the
data . The researcher concluded that the users appraisal of the quality level of the
services provided by the hospital under study was unsatisfactory .1t was shown that their
responses to the level of healthy services dimensions [Reliability, Responsiveness,
Assurance, Empathy, Tangibles] were poor ,and there were no significant differences
between their responses due to the previous variables , but there were significant
differences between the beneficiaries responses resulted from the number of visits in
favor of four visits or more .

Key words : Quality of healthy services ,EI khoms Educational Hospital ,healthy
services
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